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1. Introduction 

This research project titled Integrated Careers Approach Networks (I CAN) has been 

commissioned by the US Department of State, Bureau of Educational and Cultural Affairs – 

Alumni Affairs Division and is fully supported by the Youth Guarantee Scheme (YGS). This 

project is centred on youth unemployment in Ireland and focuses on effective ways to 

disseminate information to young people, aged between 18 and 24, on the organisations and 

services available to them under the themes of education, training, employment, and self – 

employment.  

The name I CAN was created specifically for this project by Jimmy Moles and his colleagues 

who were students at the Innovation Academy UCD. 

Youth unemployment continues to dominate the political agenda in Ireland, with a youth 

unemployment rate close to 30% and the 4th highest rate of young people ‘not in education, 

employment or training’ in the EU at 18.4%. In the majority of cases, when individuals 

access front line service providers they are confronted with a maze of interventions 

communicated via leaflets, training brochures and websites to facilitate decision making and 

aid in their pathway off the live register of unemployed; this can be confusing and frustrating.  

I CAN aims to make it easier for the youth job-seeker striving to find the best route to 

employment, by mapping out the options and opportunities that exist for them under 

education, training, employment, and self - employment in the clearest and most visually 

appealing way possible. The I CAN map will present a pictogram of the routes for the young 

unemployed to a successful career, in a format that they will understand. This will reduce the 

confusion and frustration and will provide an enhanced information support for youth.   

Moreover, this will assist local and national organisations and agencies working with young 

people by offering clear and structured information relating to services, programmes, referral 

and support options within the local area. The I CAN map will be a tool utilised by young 

people and those who support their access to full employment across Ireland.  

This project consists of two different, yet interconnected, parts.  
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 The first part involved mapping all of the national organisations and the services they 

provide to young people, aged between 18 and 24, under the four thematic areas of 

education, training, employment, and / or self – employment. Once approved, the I 

CAN map will be printed and distributed in hard copy and an online digital forum will 

be produced for inclusion on the many websites and platforms of the stakeholders and 

partners involved in the development process.  

 Crucially, for the second part of the project, questionnaires and focus groups were 

administered with 50 young unemployed people from both North and South Dublin 

during the research, design and implementation process. This assisted in identifying 

their specific needs, informing the design and ensuring the best routes for 

dissemination.  
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2. Methodology 

This project used a mixture of both quantitative and qualitative research methods to gather, 

and represent, the research data. As detailed in the introduction, this project can be split up 

into two different parts: the organisations and the youths.  

2.1. Organisations 

For this part of the project, it was decided that a questionnaire would be the most effective 

method to use to gather information on which national organisations provide services to 

young people aged between 18 and 24 on the themes of education, training, employment and 

/ or self – employment, and which type of services they offer. After much consideration, it 

was agreed that the best way to administer the questionnaire was through a SurveyMonkey 

link. Once the questionnaire (comprising of sixteen questions) was compiled and approved, 

the link was sent to organisations that provide services under these four themes. All of the 

organisations were contacted and made aware of the questionnaire via email.  

Due to low response rates, the organisations were contacted on a number of different 

occasions both through email and telephone calls. Eleven responses in total were received 

from the organisations.  As one of the main focuses of this project is to map out all of the 

national organisations and the services they provide under these thematic areas on a visual 

medium, desk – based online research was conducted to see which other organisations 

outside of the eleven provide services to young people under these themes. These 

organisations were then added to the map. A list of all of the services these organisations 

provide under the four thematic areas was compiled and were subsequently grouped into ten 

main service provisions. Visits to key organisations and discussions with professionals who 

work in this area also assisted in compiling the comprehensive list of organisations and 

services.  

All of the information gathered, both from the questionnaires and the desk - based online 

research, was mapped onto a visual medium in the form of a poster, flyer and an online 

version by a qualified graphic designer. The finalised design was then sent out to all of the 

relevant organisations for feedback and focus groups were conducted with a series of young 
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people aged between 18 and 24 years old to ensure that the I CAN map is coherent and can be 

easily understood by its target audience.   

2.2. Youths 

This part of the project primarily looked at the level of awareness young people had on the 

services available to them under the four themes of education, training, employment, and / or 

self – employment. Throughout the course of the project, two approaches were tried; with the 

second one proving to be the most effective.  

2.2.1. First Approach  

Originally, it was decided to use two questionnaires for the youths; the first a series of both 

open-ended and closed questions on their profile and experience of education, training, 

employment, and self – employment and the second an exercise which they would complete 

online. It was decided that tracking / mapping software would be used to record the 

movements the youths made online as this would show what websites they visited to gather 

the information about education, training, employment, and self – employment and the level 

of ease, or difficulty, they had in sourcing the information online.  

Software which was originally suggested to us to use proved to be non-compatible with our 

needs. After extensive research into the types of tracking / mapping software available, 

Apowersoft, free online software, was downloaded. Although the software was as described, 

it came with malware and had to be uninstalled from all of the computers. The second 

software which was tried and tested was Webinaria, as recommended by an I.T. specialist. 

However, after administering the questionnaire with two research participants, this software 

also came with its difficulties and proved unsuccessful. It subsequently had to be uninstalled.  

Quotes were then sourced from three I.T. specialists for tracking / mapping software and their 

assistance in installing, running and providing assistance if any problems were to arise in the 

process however this showed to be expensive. The history function on the computer was also 

tested to see if this would track / map the websites or web pages that the participants visited. 

This function proved successful however after numerous trail runs with young people, it was 

ascertained that this method was not yielding the level of information we required. There was 

a lot of duplicity in the answers and it did not give an in-depth scope of young people’s 
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knowledge and experience of education, training, employment, and self-employment, and the 

services available them both at a national and local level. 

2.2.2. Second Approach  

In light of the difficulties which were experienced, it was decided by the Innovate Ballymun 

Team that combining both a questionnaire followed directly by a semi-structured focus group 

/ group discussion would provide a more, in-depth account of the young people’s knowledge 

and experiences. The questionnaire was redesigned and a focus group guide was compiled 

(Appendix A and B). By utilizing both quantitative and qualitative methods, a richer insight 

was determined into how unemployed youths, aged between 18 and 24, access information 

and what their specific needs are under the four themes of education, training, employment, 

and self – employment.  

The questionnaire, comprising of a combination of 21 questions, took approximately twenty 

minutes to complete, with the focus group taking approximately half an hour. The questions 

which were asked in both the questionnaire and the focus groups were focused around the 

four thematic areas.  

All of the focus groups were recorded using a video camcorder. Recording was viewed as the 

best option for this project as it allowed the facilitator to engage fully with the participants 

and the focus groups which may not be possible with other methods i.e. note – taking.  All of 

the participants signed a form prior to the research group consenting to be recorded and for 

the information which they gave, both in the questionnaire and the focus groups, to be used in 

the final report (Appendix C).  

Fifty young people aged between 18 and 24 years of age took part in the research; 25 in 

North Dublin and 25 in South Dublin. The research groups were completed by Innovate 

Ballymun (North Dublin) and Partas (South Dublin). Sixteen focus groups were held in total; 

eleven on the North Side of Dublin and five on the South Side of Dublin. The minimum 

number of participants who took part in one focus group was one young person; with the 

maximum number ranging to thirteen research participants in one focus group.  

2.2.3. Sourcing the participants  



 

10 
 

The young people were sourced through a variety of different means for example the local 

job centres / local employment offices, local youth organisations, local training courses, and 

through personal contact. Leaflets were also distributed detailing information about the 

project however this method did not yield any participants. Sourcing the participants proved 

to be an extremely challenging and time - consuming aspect of the project, even with a 

monetary incentive of €20 which was offered to each participant who took part in the 

research group. On a number of occasions, participants failed to attend the research groups. 

The results from the fifty questionnaires were analysed and the focus group material was 

transcribed verbatim and analysed by Innovate Ballymun.  
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3. Research Findings – Organisations 

3.1. List of organisations  

From the results of the SurveyMonkey questionnaires and the desk – based online research, it 

was found that there are 22 national organisations that provide services to young people aged 

between 18 and 24 years old on education, training, employment and / or self – employment. 

Some of the national organisations and Government departments were shown to provide 

these services through specific initiatives, programmes, schemes etc. and therefore their 

names have been added after the name of the main organisations. The list of organisations is 

as follows:  

1. Aontas 

2. Chambers Ireland (Local Chambers of Commerce) 

3. Citizens Information Service 

4. City Councils (e.g. Dublin City Council) 

5. Department of Agriculture, Food and the Marine (Teagasc) 

6. Department of Education and Skills (National Centre for Guidance, Skillnets, Skills to 

Work, Higher Education Authority) 

7. Department of Jobs, Enterprise and Innovation (Local Enterprise Office, Enterprise 

Ireland, IDA Ireland) 

8. Department of Social Protection (INTREO) 

9. Education and Training Boards  

10. Empowering People in Care 

11. Irish Congress of Trade Unions (Congress Centres) 

12. Irish Local Development Network (Local Partnerships, Local Development 

Companies) 

13. Irish National Organisation of the Unemployed  

14. Irish Social Enterprise Network  
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15. Local Employment Service Network (Local Job Centres, Partnerships, Employment 

Service Offices)   

16. Microfinance Ireland 

17. National Adult Literacy Agency  

18. National Youth Council of Ireland (Foroige, Spunout.ie, Youth Work Ireland, 

YMCA, ECO – UNESCO) 

19. Rehab Group (National Learning Network)  

20. Small Firms Association & Irish Business and Employers’ Confederation (Ibec) 

21. Social Finance Foundation 

22. Solas  

3.2. List of services  

The types of services which these 22 organisations provide under the above four themes were 

documented and then summarized into ten general service provisions; 4 for education and 

training, 3 for employment and 3 for self – employment. For the purpose of the map and the 

similarities between the services which were offered, the themes of education and training 

were grouped together.  

Under the theme of education and training, the 4 general services offered to young people 

are:  

1. Provides information and advice 

2. Delivers education and / or training programmes  

3. Provides funding and / or financial assistance  

4. Provides advice on internships and / or work placement programmes  

Under the theme of employment, the 3 general services offered to young people are: 

1. Provides advice on employment and / or work experience opportunities  

2. Offers career guidance, career planning and CV preparation  

3. Provides assistance when searching / applying for employment 

Under the theme of self – employment, the 3 general services offered to young people are: 

1. Offers advice, support and / or mentoring 
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2. Provides training / courses for businesses 

3. Provides funding and / or financial assistance  

3.3. Linking the organisations to the services they provide  

As illustrated on the I CAN poster, flyer and the online version, the organisations were then 

joined to the services they provide under each theme. The results are as follows:  

Theme: Education and Training  

1. Provides information and advice 

 Aontas  

 Citizens Information Service  

 City Councils (e.g. Dublin City Council)  

 Department of Social Protection (INTREO) 

 Department of Education and Skills (National Centre for Guidance in 

Education, Skillsnets, Skills to Work, Higher Education Authority) 

 Education and Training Boards  

 Empowering People in Care  

 Irish Local Development Network (Local Partnerships, Local Development 

Companies)  

 Irish National Organisation of the Unemployed  

 Local Employment Services Network (Local Job Centre, Partnerships, 

Employment Services Office)  

 National Youth Council of Ireland (Foroige, Spunout.ie, Youth Work Ireland, 

YMCA, ECO – UNESCO) 

 Rehab Group (National Learning Network)  

 Solas 

 

 

2. Delivers Education and / or Training Programmes  

 Department of Agriculture, Food and the Marine (Teagasc) 

 Department of Education and Skills (National Centre for Guidance in 

Education, Skillsnets, Skills to Work, Higher Education Authority)  
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 Education and Training Boards  

 Irish Congress of Trade Unions (Congress Centres) 

 Irish Local Development Network (Local Partnerships, Local Development 

Companies) 

 Irish National Association of the Unemployed  

 Local Employment Services Network (Local Job Centres, Partnerships, 

Employment Services Office) 

 National Youth Council of Ireland (Foroige, Spunout.ie, Youth Work Ireland,  

YMCA, ECO – UNESCO) 

 National Adult Literacy Agency  

 Rehab Group (National Learning Network) 

 

3. Provides funding and / or financial assistance  

 Department of Education and Skills (National Centre for Guidance in 

Education, Skillsnets, Skills to Work, Higher Education Authority)  

 Department of Social Protection (INTREO) 

 Education and Training Boards 

 Local Employment Service Network (Local Job Centres, Partnerships, 

Employment Services Office) 

 

4. Provides advice on internships and / or work placement programmes  

 Department of Social Protection (INTREO) 

 Education and Training Boards 

 Irish Local Development Network (Local Partnerships, Local Development 

Companies)  

 Local Employment Services Network (Local Job Centres, Partnerships, 

Employment Services Office)  

Theme: Employment 

1. Provides advice on employment and / or work experience opportunities  

 Citizens Information Service  

 Department of Social Protection (INTREO) 
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 Irish Congress of Trade Unions (Congress Centres) 

 Irish Association of the Unemployed  

 Local Employment Services Network (Local Job Centres, Partnerships, 

Employment Services Office) 

 National Youth Council of Ireland (Foroige, Spunout.ie, Youth Work Ireland, 

YMCA, ECO – UNESCO) 

 Solas 

 

2. Offers career guidance, career planning and CV preparation 

 Department of Social Protection (INTREO) 

 Irish Local Development Network (Local Partnerships, Local Development 

Companies) 

 Local Employment Service Network (Local Job Centres, Partnerships, 

Employment Services Office) 

 

3. Provides assistance when searching / applying for employment  

 Department of Social Protection (INTREO) 

 Irish Local Development Network (Local Partnerships, Local Development 

Companies) 

 Local Employment Service Network (Local Job Centres, Partnerships, 

Employment Services Office)  

Theme: Self – employment  

1. Offers advice, support and / or mentoring  

 Chambers Ireland (Local Chambers of Commerce) 

 Citizens Information Service  

 Department of Jobs, Enterprise and Innovation (Local Enterprise Office, 

Enterprise Ireland, IDA Ireland) 

 Irish Congress of Trade Unions (Congress Centres) 

 Irish Local Development Network (Local Partnerships, Local Development 

Companies) 
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 Small Firms Association and Irish Business and Employers’ Confederation 

(Ibec) 

 

2. Provides training / courses for businesses  

 Department of Agriculture, Food and the Marine (Teagasc)  

 Department of Jobs, Enterprise and Innovation (Local Enterprise Office, 

Enterprise Ireland, IDA Ireland)  

 Irish Local Development Networks (Local Partnerships, Local Development 

Companies) 

 Irish Social Enterprise Network  

 Small Firms Association and Irish Business and Employers’ Confederation 

(Ibec) 

 

3. Provides funding and / or financial assistance  

 Department of Jobs, Enterprise and Innovation (Local Enterprise Office, 

Enterprise Ireland, IDA Ireland)  

 Department of Social Protection (INTREO) 

 Microfinance Ireland 

 Social Finance Foundation  

3.4. I CAN map 

A roadmap theme was chosen for the I CAN map as it represented and symbolised the 

journey which the young people may take to find employment; whether this be through 

education and training, self – employment or directly into employment. The tag – line of ‘The 

Route to your Future’ was used to head the map.  
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4.  Research Findings – Youths 

This section looks at the research findings from the questionnaires and focus groups 

conducted with the fifty participants from North and South Dublin. As the questions asked in 

the questionnaire and focus groups under the four thematic areas were similar, for the 

purpose of this report this section will incorporate and combine the information from the two 

different methods together.  

4.1. Profile of the research participants  

 

Out of the fifty participants who took part in the research: 

 23 were male and 27 were female. 

 25 of the participants currently lived in North Dublin and the other 25 participants 

lived in South Dublin.  
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 48 participants were Irish with one participant being English and another Romanian.  

All of the participants were asked how long they have been actively seeking education, 

training, employment and / or self – employment and the results are as follows:  

 Education Training  Employment  Self – 

employment  

Less than 1 

year 

15 19 16 2 

1 – 2 years 10 8 13 0 

2 – 3 years 2 1 3 0 

3 – 5 years 1 1 2 0 

5 years + 2 2 2 0 

N / A 7 3 5 22 

 

As demonstrated in the table: 

 The majority of the participants who took part in the research were looking for 

education, training and employment within the last year.  

 Two of the participants stated that they have been looking for self – employment 

opportunities within the last year however the large majority of the participants, 22 
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young people in total, expressed that self – employment was not applicable to them 

and an option which they would not like to progress with as a future career option.  

 

4.2. Theme: Education  

4.2.1. Last time the participants were in full time education  

 

The length of time the participants were in full time education differed amongst the 

participants, as detailed in the above table. The majority of the participants who took part in 

the research, have been out of full time education for less than one year, twenty – one in total, 

with the majority of these participants either after leaving post – primary school or taking part 

in the Youthreach Education Programme.  

4.2.2. Highest level of education to date  

 2 of the research participants left education in primary school (one being a member of 

the Travelling Community) 

 10 participants had completed the Junior Certificate 

 15 participants had completed the Leaving Certificate 

 4 participants had graduated with an Undergraduate degree e.g. Bachelor of Arts, 

Psychology etc.  
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 19 participants had completed either a PLC and / or FETAC course  

The range of PLC and FETAC courses which the young people participated in varied greatly 

and ranged from Childcare to Pre – Nursing Studies to Fire and Ambulance to Veterinary 

Assistants courses and varied between Level 4, Level 5 and / or Level 6 accredited FETAC 

courses. A small number of the participants had completed more than one PLC and / or 

FETAC course.  

4.2.3. Experience of education to date  

There was a mixed review when participants were asked about their experience of education 

to date; with a high percentage of the participants explaining how they did not like secondary 

school and had an overall negative experience in general.  

On a positive note, however, many of the participants stated that since they have continued 

on in further education for example FETAC, PLC and Youthreach courses their experience of 

education had become predominantly a more positive one.   

4.2.4. Importance of education  

All of the research participants were in agreement that education was of crucial importance; 

however, a difference in opinion was evident when it came to whether education was as 

important when trying to gain employment.  

Opinion was divided amongst the participants as to whether qualifications or previous work 

experience was the thing that employers take most into consideration, with one participant 

expressing: ‘I know people with a good Leaving Cert and a good college background 

working in McDonalds…I mean a Leaving Cert only counts if you’re going for college’ 

(Focus Group One) while another participant was of the opinion that: ‘You can’t get 

anywhere without it…you need it for any job that you want to do and things like that’ (Focus 

Group Six). Predominantly, the most common view amongst the participants, however, was 

that it depended on the job.  

Emphasising the importance of having an education, one participant, who had recently 

returned to education after leaving school at a primary level, explained: ‘You’ll get nowhere 

in life without [an] education. You are stuck there with no education; not being able to read 

or write. If you want to get a driver’s licence, if you want to get a job, you can’t get them with 

no education’ (Focus Group Six).  
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4.2.5. Information available on education opportunities  

The large majority of the participants agreed that there was large amount of information 

available however some of the participants expressed how they had difficulty in navigating 

their way through this information to find what is applicable to them: ‘There’s loads if you 

know where to look for it’ (Focus Group Two), ‘Yeah but no…I don’t think it’s really direct’ 

(Focus Group Six) and ‘If you know what you’re looking for [it’s easy] otherwise you’d get 

really stuck’ (Focus Group Six).  

The wide range, and variety, of sources where one can get information on education 

opportunities were named by many of the participants for example online, education fairs, 

local job centres, local employment services, local organisations, leaflets; with online 

searches on education opportunities proving to be the most unclear and confusing to the 

young people.  

Being guided through the information based on the young person’s personal preference  or 

situation rather than been given generic information on courses available was a suggestion 

made by one participants on how young people could gain more from the information which 

is available.  

4.2.6. Financial cost associated with education courses  

The cost involved for some of education courses proved to be a deterrent factor for some of 

the participants who explained that they could not afford the fees. The restrictions in place 

around funding and / or financial assistance for some of these courses proved to be a 

challenge for many of the participants: ‘It’s fairly easy to get into them [educational 

courses]; it’s the price that’s the big thing. It’s very difficult to pay for the course unless 

you’re on these schemes…and to be on a scheme you have got to be on it for twelve months 

and things like that which hinders people who want to go back and do it immediately so it 

creates a void, a gap and that is the main problem’ (Focus Group Seven).  

 

4.3. Theme: Training  

4.3.1. Previous experience of training  

Out of the fifty participants who took part in the research: 
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 44 young people (88%) had participated on a training course, apprenticeship, 

internship and / or work experience with 6 participants having never taken part in any 

form of training  

 14 participants (28%) had only completed,  or were currently involved in, a training 

course 

 2 participants had taken part in an internship programme – with one participant 

having taken part in two internship placements  

 14 participants (28%) has only done work experience  

 13 participants (26%) in total stated that they had done both a training course, or were 

currently involved in one, and work experience 

 None of the participants had completed, or were currently involved, in an 

apprenticeship 

 1 participant had taken on a volunteering position with a youth organisation since 

early this year 

4.3.2. Training courses  

Four of the participants from North Dublin are currently involved in a Tús training course 

and five are involved in a Local Training Initiative Course run by a local youth organisation.  

In South Dublin, six of the participants are currently involved in a training course facilitated 

by Solas.  

Examples of the types of training courses, internships and work experience which the 

research participants took part in, or are currently involved in, are as follows:  

 Training Courses - FETAC Level 5 Childcare; ECDL; FETAC Level 5 Fire and 

Ambulance; Childcare course; Fast Track to Information Technology course; Web 

Design; Local Training Initiative course, FETAC Level 4 in Computers, Bilingual 

Education course, Beauty Therapy; Tús training courses; Delivery Driver;  

Hairdressing; Office Administration, and Computer courses. 

 Internships - HR Administrator JobBridge Position; Visibility Analyst JobBridge 

Position, and Telesales. 

 Work Experience - Childcare assistant in a local crèche; Assistant teacher in a local 

primary school; Placement with the emergency service and training institute; 

Placement in the Gate Theatre; Administrator in an international bank; Youth Worker 
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/ Secretary in a local youth project; Painter in a local building; Teaching in another 

European country; Working in a gym; General duties in an animal sanctuary; 

Veterinary nursing; Youth worker; Holistic therapist; Receptionist; Hairdresser; 

Beauty therapist; Working with adults with special needs; Caretaker; Assistant 

mechanic; Working on a golf course; Retail; Working in a coffee shop; Working in a 

charity shop and a traveller training centre. 

4.3.3. Length of training courses  

The length of time of the training courses and work experience differed greatly, ranging from 

as little as one day to two weeks or two years.  

The training courses were provided for by a variety of local and national organisations and 

colleges such as local partnerships, local youth organisations, Solas, Springboard, 

Youthreach, Local Community Colleges and local job centres, to name but a few.  

Only one of the training courses, and work experience was provided by organisations outside 

of Ireland.  

4.3.4. Relevance of work experience to training courses  

Out of the thirteen participants who have done, or are currently involved in, a training course 

and work experience, only six of the participant’s work experience was relevant, or in the 

same field, as their training courses, and vice versa. This may highlight gaps in relation to the 

linking of training courses to relevant work experience or work experience with the relevant 

training courses.  

4.3.5. Relevance of training to future employment  

Positive Responses  

The response overall from the forty – four participants was very positive when asked did they 

find the training courses, internships and / or work experience useful in terms of helping them 

develop their future career paths and gain employment, with one participant expressing: ‘Yes. 

It [work experience] gave me more experience in the working world and it also gave me 

responsibilities and it made me more mature in the workplace’.  

Another participant who is currently involved in a training course and who had completed 

work experience in the past stated: ‘Yes it did because it gave me the confidence and 

experience I needed to do job interviews etc. and also it gave me a fair idea of the areas in 
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which I am good / interested in’ while other participants added that ‘it [training course and 

work experience] gave me valuable experience which leaves me in a strong position to gain 

work in my desired sector’ and ‘this course has helped me return to education to get the skills 

I need to progress to further education and on my career path’  

Out of the positive responses, it was a general consensus amongst the participants that 

training courses, internships and / or work experience gives you: 

 a further insight and a more in – depth knowledge into that specific area 

 first-hand experience into that specific area, or the employment sector in general 

 help one upskill and learn, or develop upon existing, skills such as interpersonal, 

communication and social skills  

For one participant, work experience made them realise that this was not the right career for 

them: ‘I then realised I wouldn’t like to work in a crèche’.  

Negative Reponses  

In contrast, three of the research participants took a negative view on their experience of 

training courses, internships and / or work experience and their value in progressing them 

further in their future careers, while another two participants remained undecided.  

One of the participants who has completed a number of training courses and work experience 

raised the issue of work experience not being paid and how it may not be regarded as highly 

as paid work by future employers. Another participant, who had partaken in an internship 

programme, stated that she found her overall experience to be very negative: ‘the internships 

I took part in did not give me any support or direction and I was treated like a second class 

citizen. They view you as free labour for them so they don’t treat you very well either’ (Focus 

Group 3). 

One participant, who had partaken in a number of training courses, expressed a mixed review 

in that although she found them to be beneficial; she found a lot of them to be repetitive in 

terms of their teaching approach. She felt the organisations that were enrolling her on these 

training courses were doing so because she asked for help, rather than taking the time to 

listen to what she would like to do. She expressed the necessity of people in these positions to 

take time to listen to what the candidate wants so that the training course is valuable in 

progressing them on their chosen career path.  
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These views are also echoed by another participant during the focus groups who asserted that 

they have never got a job interview, or employment, from the training course; although they 

did really enjoy the course.  

These highlight the importance of receiving clear direction, guidance and support within 

training courses, internship programmes and / or work experience and that these forms of 

training are acknowledged, and recognised, by future employers.  

4.3.6. Cost of training courses  

It was determined from the focus groups that nearly all of the training courses which the 

young people participated in were fully funded, or they only had to pay a percentage of the 

price. When asked would they pay for a training course, all of the participants expressed that 

they would be prepared to pay, with some of the participants explaining that they would only 

pay on condition that they would be guaranteed a position after they completed the training.  

 

4.4. Theme: Employment  

4.4.1. Paid employment  

 44% of the participants (22 young people) stated that they had been employed in the 

past 

 56% (28 young people) stated that they had never been employed in a paid capacity  

One of the participants had been employed in a part time position for seven years and five 

had been employed for more than one year. The rest of the participants had only been 

employed for short, brief, temporary, often seasonal, stints.  

The methods by which they found out about the positions varied widely however the most 

common were through a family member or friend who worked in the company, and through 

word of mouth. Only two of the participants found the positions online.  

Places where they were employed included Dublin Airport, Argos, McDonalds, Dealz,  

Eircom, Boots, Penny, and Next, to name but a few.  
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4.4.2. Difficulty in gaining employment  

On a scale ranging from extremely difficult, very difficult, somewhat difficult, not difficult to 

not applicable, all of the research participants were asked in general how difficult has it been 

for them to find employment. The results are as follows: 

 

As demonstrated in the chart: 

 40 %  of the participants (20 young people) stated that they found it extremely 

difficult to find employment 

 30 % of participants (15 young people) chose the option of very difficult  

 20% (ten young people) said that they found it somewhat difficult to gain 

employment.  

 None of the research participants chose the ‘Not difficult’ option 

 Only 10% (five young people) choosing the ‘N/A’ option.  

Not currently looking for employment, or feeling not ready to enter the workplace were two 

of the most common reasons the participants gave for choosing the ‘N/A’ option.  

4.4.3. Barriers to gaining employment  

When asked why they felt they were unable to gain employment, the main reasons given by 

the participants were as follows: 

 36 stated that they do not have the skills / experience required for the position(s) 

 28 felt they did not have the educational qualifications required for the positions  
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 19 said that there is no employment available in their area 

 4 stated that they felt their lack of confidence was holding them back from gaining 

employment  

One participant explained how the shift towards online applications has only further hindered 

her chances of gaining employment: ‘Employers are very fussy about who they employ and 

there is always somebody with that ‘bit’ more training and experience. Everything is done 

online, employers can’t meet possible employees to get to know them first’. This view was 

also expressed in the third focus group where the four participants explained the negative 

implications of applying for positions online, rather than through handing in a curriculum 

vitae or through face – to – face interaction:  

‘You have to apply online which means they are removing the face – to – face interaction so 

that they don’t have to tell you they don’t want to hire you…I think it’s bad practice for them 

not to meet people as well because you may have someone who has less experience but may 

be more suitable for the job because they have the right demeanour and manner for the 

job…but you don’t know because you are not meeting them’ (Focus Group Three).  

The participants expressed how hearing nothing back from online applications, or from 

dropping in curriculum vitaes which nearly all of the participants have done, is very 

disheartening and can affect their confidence: ‘Most employers put the CV’s in the bin as 

soon as you leave’ (Focus Group Sixteen). One participant detailed how he had: ‘easily 

dropped off at least 400 CV’s and never once got a reply, with a cover letter’ (Focus Group 

One). This was a general consensus amongst all of the research participants.  

4.4.4. Requirements for employment positions  

A high percentage of the participants discussed how many jobs now require a minimum 

number of years of experience or an extensive qualifications list. However, they articulated 

the difficulties in gaining experience if no one is willing to give them this experience. One 

participant referred to this as ‘Catch 22’ (Focus Group Sixteen). As one participant explains: 

‘I’ve been out of education since May and I can’t find a job either; I haven’t got the 

experience or they want an obscene amount of qualifications to do something menial and I 

just don’t see how its relevant…even going for a retail job I still need a minimum of two 

years retail experience…’ (Focus Group Three).   
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4.4.5. Services for the unemployed  

When asked which services the participants thought needed to be in place to help people gain 

employment, the answers were mixed. Some articulated that assistance in writing their 

curriculum vitae and cover letter or career guidance was necessary while others argued that 

employers and local organisations should communicate and link in more with each other, 

with more assistance offered to people who visit local organisations. 

4.4.6. Types of employment   

 19 participants stated that they were looking for a specific type of employment, for 

example one female participant is looking for a hairdressing position 

 31 young people would take any form of paid employment that was offered to them  

Out of the nineteen participants who were looking for a specific form of employment, 14 

would take another form of employment, 2 would take another position as long as it was in 

their current area while another participant ticked the ‘Other’ box.  

Only two participants, who are looking for a specific form of employment, said they would 

not take another position.  

 

4.5. Theme: Self – Employment  

 None of the fifty participants had ever been self – employed or owned their own 

business 

 48% of participants (24 young people) would be interested in setting up their own 

business 

 Remaining 52% participants (26 young people) expressed no interest in pursuing this 

form of career path  

4.5.1. Knowledge of services available  

Out of the 24 participants who would be interested in setting up their own business and / or 

becoming self – employed: 

 18 participants would not know where to find information on financial grants / 

supports available for new businesses  
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 19 participants would not know where to find information on business mentoring 

available for new businesses 

 15 participants would not know where to find information on training programmes 

available for new businesses  

Online and Citizens Information Service were named as the two main places one would seek 

information on self – employment and / or starting up one’s business. Qualifix.ie, Solas and 

Intreo were also mentioned as places where one could source information on self - 

employment.  

Similar views on self – employment were echoed in the focus groups where participants who 

did express an interest in becoming self – employed were not aware of where they could find 

this information or how they would start this process: ‘I have talked about it but I wouldn’t 

know where to start on doing it…I didn’t know there was a business course or any 

information and stuff like that. I wouldn’t know where to start’ (Focus Group 4).  

4.5.2. Disseminating information on self – employment  

A large majority of the participants stated that advertising these services on social media sites 

such as Facebook for example, and handing out leaflets would be the best way to make young 

people aware of the services out there that are available to them.  

One participant raised the point that some organisations that do provide information across 

the four thematic areas tend to focus more on education, training, and employment rather than 

on self – employment. She articulated how when she visited a national organisation within 

her locality to find information, the worker focused solely on education, training, and 

employment opportunities, rather than exploring options around self – employment. Self – 

employment, she details, ‘is not really spoken about around here [Ballymun]. No one is 

really self – employed around here so you just don’t speak about it; you just don’t know 

anything. Even in the dole office they wouldn’t bring it up’ (Focus Group 10).  

 

4.6. Accessing Information  

4.6.1. Methods used to access information  

The methods most commonly used when searching for education, training, employment and / 

or self – employment opportunities are as follows:  
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 In terms of education and training opportunities, face – to – face information sessions 

with organisations / agencies (26 participants; 27 participants), online searches (25 

participants; 19 participants), and word of mouth (23 participants; 12 participants) 

were the top three, most common methods the participants used to find this 

information.  

 While online searches proved to be the most common method used by participants to 

source information on employment (39 participants), word of mouth (27 participants) 

and signed up for email updates from agencies / organisations (26 participants) were 

the second and third most popular methods used.  

 Word of mouth, newspapers / newsletters and online searches each received an equal 

number of participants (3) who used these methods to search for self – employment 

opportunities; although it can be ascertained that very few participants actively seek 

information on starting their own business and / or becoming self – employed.  

4.6.2. Most effective methods of disseminating information  

The research participants were asked which method(s) they found to be most effective in 

getting information about education, training, employment and / or self – employment 

opportunities. The results are as follows:  

Theme: Education 

Methods used to disseminate 

information 

Number of participants  

Online searches  16 

Face – to – face information sessions with 

organisations   

10 

Education fairs, Open days  8 

Word of mouth  7 

Local Job Centres, Local Employment 

Service Offices  

3 
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Contacting an organisation through phone  3 

Education and Training Boards 3 

Solas  1 

Leaflets  1 

Radio  1  

No answer  7 

 

Theme: Training 

Methods used to disseminate information Number of participants  

Online, website, email updates  12 

Face – to – face information sessions with 

organisations  

12 

Local Job Centres / Local Employment 

Service Offices  

8 

Word of mouth 4 

Solas  5 

Social Networks (i.e. Facebook / Twitter) 2 

Education fair  1 

Group information sessions with 

organisations 

1 
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Education and Training Boards 1 

Contacting an organisation through phone  1 

Department of Social Protection 1 

Job board in organisations  1 

No answer  14 

 

Theme: Employment  

Methods used to disseminate information Number of participants  

Online, website, email updates  29 

Word of mouth  6 

Attended a job fair 6 

Newspapers, newsletters 5 

Local Job Centres / Local Employment 

Service Offices  

 

Face – to – face information sessions with 

organisations  

4 

Notice Boards 2 

No answer  9  

 

Theme: Self – employment 
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Methods used to disseminate information  Number of participants  

Online, Websites  5 

Facebook / Twitter  1 

Face – to – face information sessions with 

organisations  

1 

None 3 

No answer  40 

 

For all of the thematic areas, online searches, websites and email updates were found to be 

the most effective way to disseminate information about education, training, employment and 

/ or self – employment to young people aged between 18 and 24.  

Although face – to – face information sessions were found to be the second most effective 

method for giving out information on education and training, word of mouth and attending a 

job fair proved to be helpful in getting information on employment.  

For education, training and employment, Local Job Centres / Local Employment Services 

were also mentioned as an effective source of information by a large number of the 

participants.  

 

4.7. Ease of Accessing information on each of the thematic areas  

All of the participants were asked: Do you find it difficult to access information about 

education, training, employment and/or self - employment opportunities?  

 Education Training  Employment Self – 

employment  

Yes 9 15 24 25 
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No 39 35 25 19 

N / A 2 0 1 6 

 

The results for each of the thematic areas are as follows.  

Theme: Education  

The participants who answered ‘Yes’ to finding it difficult to accessing information about 

education opportunities, stated a variety of different reasons as to why they thought this was 

the case. One of the participants raised the point of the services not linking in and 

communicating with one another and found this to be a barrier to receiving relevant, and 

helpful, information on the topic: ‘None of the services around talk to each other so you end 

up talking and explaining the same thing’.  

Lack of information, lack of confidence and not knowing what to search, and where to 

search, were also mentioned by the participants. One participant related this difficulty in 

accessing information back to the education system and expressed how she felt that: ‘some 

schools don’t tend to encourage students as much as they should and when they did, it wasn’t 

to aim high. PLC courses were only recommended to me. More information should be 

available regardless’ 

Theme: Training  

Similar results were found from the participants who stated that they found it difficult 

accessing information on training opportunities with one participant who is currently on a 

Tús Programme explaining: ‘Until I got the interview for my current Tús position, I had never 

even heard of it – so I’d say there is not enough information around’ . 

Lack of information on the requirements for courses was also voiced by the participants along 

with one participant feeling that the training providers: ‘do not listen to the type of training 

you are looking for and give you more information about training that you do not want’ 

Theme: Employment  

Those who stated that they found it difficult to access information on employment 

opportunities found that online employment search engines were difficult to navigate and that 
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the information displayed on them is unclear and often very vague:‘[online websites] give the 

information but never tell you the requirements so it ends up being no use to you’.  Not 

knowing where to look and how to apply for positions were also reasons mentioned by a 

number of the participants.  

Theme: Self – employment  

52 % of young people stated that they find it difficult to access information on self – 

employment opportunities. A number of these participants quoted that there was a lack of 

information available and a lack of awareness as to where to find this information: ‘No idea 

where to go or start from to find information’ and ‘Online instruction is verbose and difficult 

to sift through to find credible sources’.  

The lack of knowledge of where to find this information and difficulty in navigating though 

the information available can be seen to be the main barriers preventing people from 

accessing information on the above thematic areas.  

 

4.8. Local organisations 

4.8.1. Awareness of local organisations  

The local organisations in the area that the participants were aware of that provide 

information and assistance to people on education, training, employment and / or self - 

employment opportunities were as follows:  

Theme: Education 

Name of local organisations Number of participants  

Local Job Centres / Local Employment 

Service Offices 

14 

Youth organisations  11 

Local schools and colleges 9 

Education and Training Boards 9 
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Department of Social Protection 6 

Solas 6 

Local Partnerships  4 

Citizens Information Service 1 

No answer  8 

 

Theme: Training 

Name of local organisations  Number of participants  

Solas 27 

Local Job Centres / Local Employment 

Service Offices 

17 

Department of Social Protection 9 

Education and Training Boards 6 

Local Partnerships  4 

Youth organisations  2 

Citizens Information Service 2 

Not sure  2 

Community Groups  1 

Local colleges  1 
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Adult Education Centres 1 

No answer  5 

 

Theme: Employment 

Name of local organisations  Number of participants  

Local Job Centres / Local Employment 

Service Offices 

21 

Department of Social Protection  10 

Solas 7 

Local Partnerships  4 

Citizens Information Service 1 

Not sure  2 

No answer  15 

 

Theme: Self - Employment  

Name of local organisations  Number of participants  

Local Job Centres / Local Employment 

Service Offices 

5 

Local Partnerships 1 

Solas 1 
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Department of Social Protection 1 

Not sure  3 

No answer  40 

 

The results illustrate that the Local Job Centre / Local Employment Service Office is the most 

commonly known local organisation that provides information on education, employment 

and / or self – employment amongst the research participants.  

In terms of training, Solas was the organisation most young people would visit first for 

information. The Department of Social Protection and local youth organisations, were also 

known to a high percentage of the participants as information providers on the four thematic 

areas.  

4.8.2. Visiting local organisations  

All of the fifty research participants were asked had they ever visited any local organisation 

for guidance and information on education, training, employment and / or self – employment 

opportunities.  

74% (37 young people) stated that they had visited at least one local organisation / agency, 

with 26% per cent of all the participants (13 young people) never visiting any organisation / 

agency. 

Out of the 74% of participants who had visited a local organisation for information: 

 42% had visited the Local Job Centres / Local Employment Services  

 18% had visited Education and Training Boards e.g. Youth reach 

 10% had visited Solas  

 Less than 5% of the participants had visited job clubs, Citizens Information Service, 

Department of Social Protection, and local partnerships, local development companies 

or local libraries to get information on education, training, employment and self – 

employment opportunities.  

The thirteen participants who stated that they had not visited, or used any of the services 

available by, local organisations, were asked the reasons for this. A wide range of answers 
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were given including a lack of information of where to go and on what the organisations / 

agencies provide: ‘I’m not aware of what local organisations / agencies can help me find 

employment or education in my area’, ‘Didn’t know of any’ and ‘I honestly didn’t know they 

existed ‘and ‘not enough information’.  

Another participant stated how she uses online sources to find all of the information she 

needs while one participant explained that she does not visit any local organisation because 

she was afraid of people knowing her business: ‘I wouldn’t like people knowing I was 

interested in case it didn’t work out’. Not feeling comfortable, or confident, visiting these 

organisations was also mentioned by the majority of participants.  

This demonstrates how a lack of awareness of the organisations / agencies available and a 

lack of confidence can affect how a person progresses with education, training, employment 

and / or self – employment.  

4.9. National organisations 

Similar to the local organisations, all of the participants were asked had they ever used any of 

the services provided by the following national (in some cases umbrella) organisations: 

Department of Social Protection, Department of Education and Skills, Solas, Irish Local 

Development Network, City of Dublin Education and Training Board, Irish Business and 

Employers’ Confederation and the National Youth Council of Ireland. The questionnaires 

showed that:  

 The large majority of the participants had never used any the services provided for by 

these national organisations with the exception of Solas, where a higher number of 

participants had used the services in comparison to those that had not (32 participants 

in comparison to 10).  

 In the case of the National Youth Council of Ireland, Irish Business and Employers’ 

Confederation and the Irish Local Development Network, high numbers of 

participants stated that they had never used any services provided for by these 

national organisations.  

4.9.1. Difficulty in navigating organisations websites 

Leading on from this, all of the research participants were asked to rate each of these national 
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organisations websites from one to five; with one being very easy to navigate and five being 

very difficult. They were asked to tick ‘N / A’ if they had not visited the organisations’ 

website before. The research demonstrated that:  

 The majority of the participants stated that they had never visited the corresponding 

website with 68% of the young people on average having never accessed the Irish 

Local Development Network, the Irish Business and Employers Confederation and 

the National Youth Council of Ireland online.  

 The most varied scale was in relation to the Solas website where a larger proportion 

of the participants stated that the website was easy to use (1 to 2 on the scale) in 

comparison to those who had not visited the website before.  

 The main reasons given for not visiting these websites were that they never knew the 

organisations’ websites or services existed 

More awareness around the services these organisations provide is necessary to ensure that 

all of the participants are fully informed around education, training, employment and / or self 

– employment. 

4.10. Relocating for education, training, employment and self – employment opportunities  
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This table demonstrates mixed feelings amongst the participants. 

 10% (5) of the participants would not relocate to find an education, training, 

employment and / or self – employment opportunity 

 44% (22) stated that they would relocate but stay in Dublin 

 16% (8) would relocate for an opportunity but would stay in Ireland  

 18% (9) would relocate to a different country for an opportunity 

 12% (6) of the participants were undecided or provided no answer to the question  
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5.  Conclusions and Recommendations  

5.1. Organisations 

In total, 22 national organisations were found to provide services to young unemployed 

people aged between 18 and 24 on training, education, employment and / or self – 

employment. The services which these organisations provide on the four thematic areas were 

summarized to ten main, general services (please refer to page 12 section 3.2 List of Services) 

and each organisation was placed on the I CAN map under the service(s) they offer. All of 

this information was displayed visually on the I CAN map which will be distributed to service 

providers, and young people in the form of a poster, flyer and an online link.  

This research highlighted the extent of the services available to young people at a national 

level and the many avenues young people can go through to continue on in education, enrol 

in training courses, secure employment and / or start up their own business. As was 

demonstrated during the questionnaires and focus groups with the youths, many of the young 

people were unaware of where they could go to seek information, support and assistance on 

education, training, employment, and / or self – employment. This clearly highlights the need 

for a comprehensive, all – inclusive visual aid which makes sense of the best route for each 

individual into employment; clarifying the puzzle for the confused and often frustrated young 

unemployed.  

5.2. Youths  

Fifty young people aged between 18 and 24 took part in the research of the process. 25 of the 

participants resided in North Dublin and 25 in South Dublin. 48 of the research participants 

were Irish, with one participant being from the United Kingdom and another from Romania. 

All of the research participants who took part in the research were actively looking for 

education, training, employment and / or self – employment.  

Theme: Education 

The highest educational level of the participants varied widely with the majority of the 

participants having completed a PLC and / or FETAC course. The large majority of the 
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research participants viewed education as of crucial importance in their lives. It was shown 

that both of the participants who had left school at a primary school level had returned to 

adult education. 

There were mixed reviews amongst the participants as to whether employers place more 

emphasis on qualification or experience when choosing potential new employees. Difficulty 

in navigating information available on education opportunities and the cost associated with 

some education courses were issues which proved challenging for the research participants.  

In terms of the difficultly navigating through information available on educational 

opportunities, online searches were shown to be the most confusing for young people. One 

participant expressed her desire for the information to be displayed in a clear and coherent 

manner and for her to be guided through the information. This is very significant as the I 

CAN map can be passed on to the young person through a flyer, it can be accessed online or 

they can be guided through the information by a service provider.  

Theme: Training  

It was ascertained from the research that 44 of the research participants had taken part in a 

training course, internship and / or work experience. None of the fifty participants had 

completed, or were currently involved in, an apprenticeship.  

Opinions on whether training courses, internships and / or work experience were valuable in 

terms of progressing them further on their career path were overall very positive; with 

participants expressing how they learned new skills and gained experience of working in that 

sector.  

Many of the participants stated that they would pay for a training course however it was 

found that some of the participants would only do so if they were guaranteed a job position 

afterwards. This highlights the need for training courses to be linked to relevant work 

experience and for them to be accredited and acknowledged by future employees.  

Theme: Employment 

More than half of the research participants (56%) had never been employed in a paid 

capacity. Out of the 44% of the participants who had been previously employed, all of them, 

with the exception of four young people, had only been employed for brief, temporary, often 

seasonal, stints. Word of mouth and finding out about the position through a family member 
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or friend were the most common means by which the participants were made aware of these 

short term employment opportunities.  

Although it was found that the participants used a variety of different methods to search for 

employment, these two options proved to be the most successful for securing short term 

employment but not long term success. When asked how difficult they found it to be to 

secure employment, the majority of the participants stated that it was ‘extremely difficult’. 

Employers requiring more qualifications and skills were found to be the top reasons as to 

why the young unemployed found it difficult to gain employment.  

Theme: Self – employment 

Out of the fifty research participants, it was found that none of them were ever self – 

employed and / or owned their own business however little over half of the participants stated 

that this would not be a career path they would be interested in pursuing. Out of the 

remaining participants who stated that they would be interested in self – employment, it was 

found that nearly all of them were unaware of any services they could avail of in terms of 

informing them on self – employment. This demonstrates the need for more joined up 

thinking and a one – stop shop for information on organisations providing services on self – 

employment; all of which is demonstrated in the I CAN map.  

Accessing Information 

In terms of accessing information, it was found that the majority of the research participants 

used online searches to source information on education, training, employment and / or self – 

employment. Face – to – face information sessions with organisations, word of mouth, 

signing up for email updates, and newspapers and newsletters were also shown to be popular 

sources of information across these four thematic areas.  

However, it was discovered than online searches were voted to be the most effective medium 

in terms of providing information to young people; hence the online version of the I CAN 

map will reach a large number of young people. The majority of the participants stated that 

they had no difficulty finding information on education, training, and employment, with the 

exception of self – employment where it was discovered that a large percentage of the total 

research participants were unsure as to where to find information.  
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National and Local Organisations 

It was determined from the research that job centres / employment services were the local 

organisations which the majority of the participants would visit if they were looking for 

information on education, training, employment and / or self – employment. Solas, 

Department of Social Protection, and local youth organisations were also local organisations 

which scored quite highly as a main point of contact. The research demonstrates a lack of 

awareness of other organisations which provide services on the four thematic areas; 

information which the I CAN map can provide.  

While there is a high level of awareness of Solas, the majority of the research participants had 

not used, or were aware of, the other national organisations which provide information to 

young people on education, training, employment and / or self – employment. Few had 

visited any of their websites but of those who had, the majority found them difficult to 

navigate. This highlights the underutilisation of national organisations.  

In conclusion, a more integrated, comprehensive, one – stop – shop resource is required by 

both organisations and the young people; mapping out all of the options and opportunities on 

education, training, employment and / or self – employment which exist. The I CAN Map is a 

straightforward and simple way to make a profound impact amongst service providers and 

service users in Ireland at a critical juncture in its efforts to tackle youth unemployment.   
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6.  Appendices 
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Appendix A 

I CAN Project – July 2014 

Questionnaire for the Youths 

Section One 

1. Age:   

 

2. Gender:  Male:    Female:   Other:  

 

3. Nationality/Ethnicity:  

 

4. How long have you been actively seeking education, training, employment and/or self - 

employment? (Please tick the areas that apply to you).  

 Education Training Employment Self - 
employment  

Less than 1 year     

1 – 2 years     

2 – 3 years     

3 – 5 years     

5 years +      

N/A     

 

5. What is your highest level of education to date? 

Primary School   

Post-primary School – Junior Certificate  

Post-primary School – Leaving Certificate  

University – Undergraduate Degree  

University – Postgraduate Degree  

Other (e.g. FETAC course, Certificate, Diploma, PLC course etc.)   

If other, please specify:  

 

 

6. When was the last time you were in full-time education?  

Less than 1 year ago  

1 – 2 years ago  

2 – 3 years ago  

3 – 5 years ago  
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5 years + ago  

 

7. Have you ever participated on a training course, apprenticeship, internship and/or work 

experience?  

Yes  

No   

 

If you answered Yes, please go to 7.1. and 7.2. / If you answered No, please go to 8 

7.1. Please list the training courses, apprenticeships, internships and/or work 

experience you have participated in and what organisation / agency did you do it 

with?  

 Title / Type What organisation / agency 
did you do it with? (i.e. 
Solas (FÁS), Jobs centre 
etc.)  

How long was it? 
(e.g. two weeks, a 
month etc.)   

Training Course    

Apprenticeship    

Internship    

Work Experience    

 

7.2. Did you find the training courses, apprenticeships, internships and/or work 

experience useful in helping you develop your career path? Please detail your 

answer.  
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8. Have you ever been employed in a paid position?  

Yes  

No  

 

If you answered Yes, please go to 8.1. / If you answered No, please go to 8.2. and 8.3 

8.1. Where were you employed and for how long? Where did you find out about 

the position?  

 

8.2. In general, how difficult has it been for you to find employment?  

Extremely difficult  

Very difficult  

Somewhat difficult   

Not difficult   

N/A   

 

8.3. Why do you think you have been unsuccessful in finding paid employment so 

far?  (Please rate your answers in order of how they apply to you eg. 1, 2, 3, 4, etc.)  
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There are no jobs available  

There are no jobs available in my area i.e. Ballymun, Whitehall etc.   

I do not have the skills / experience required for the position(s)  

I do not have the educational qualifications  required for the position(s)  

I do not know the right people (i.e. employers hire who they know)   

The job(s) was unsuitable for me   

I do not perform well in interviews   

There are jobs, however there is a lack of information available on education  

There are jobs, however there is a lack of information available on training   

There are jobs, however there is a lack of information available on 
employment 

 

There are jobs, however there is a lack of information available on self – 
employment  

 

I do not know where to find information on the above   

Other  

If other, please give details:  

 

 

9. Are you looking for a specific type of employment?  

Yes  

No   

 

If you answered Yes, please go to 9.1. / If you answered No, please go to 10 

9.1. If you cannot find the type of work you are looking for, would you accept 

another type of employment? 

Yes, I would take another job   

Yes, but only if the position was available in my area (i.e. Ballymun, 
Whitehall)  

 

Yes, but only if the pay was similar or higher   

Other   

If other, please give details:  
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10. Have you ever been self – employed?  

Yes   

No   

 

If you answered Yes, please go to 10.1. / If you answered No, please go to 11 

10.1. Why are you no longer self – employed?  

 

 

11. Would you ever be interested in setting up your own business and/or becoming self - 

employed?  

Yes  

No   

 

If you answered Yes, please go to 11.1. / If you answered No, please go to 12 

11.1. If you were to set up your own business, would you know where to find 

information on the following items? (Please tick accordingly)  

 Yes No  N/A If Yes, please state where you 
would find this information.  

Financial grants / supports for 
new businesses 

    

Business mentoring for new 
businesses 

    

Training programmes for new 
businesses  

    

 

12. Do you find it difficult to access information about education, training, employment 

and/or self - employment opportunities? (Please tick yes or no for the following four 

areas).  

 Education Training  Employment Self - 
employment  
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Yes     

No      

 

If you answered Yes to any of the above, please go to 12.1. / If you answered No, please go 

to 13 

12.1. What are the main obstacles in preventing you from finding information on 

education, training, employment and/or self - employment? 

Education  

Training  

Employment  

Self – 
employment  

 

 

13. Which local organisations / agencies in your area are you aware of that provide 

information and/or assistance to people on the following areas:  

 

Education 
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Training   
 
 
 
 

Employment 
 

 
 
 
 
 

Self - 
employment 
 

 
 
 
 
 

 

 

14. The following table shows a variety of different ways of finding information. Please tick 

which methods you have used in searching for education, training, employment and/or 

self – employment? (You can choose more than one for each heading).  

 Education  Training  Employment Self – 
employment  

Face-to-face information sessions 
with  organisations / agencies 

    

Online searches (i.e. jobs.ie, 
monster.ie, indeed.ie)  

    

Group information sessions with  
organisations / agencies  

    

Contacted an organisation / 
agency through phone  

    

Attended a job fair     

Newspapers / Newsletters      
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Word of Mouth      

Signed up for email updates from 
agencies / organisations  

    

Facebook / Twitter      

Job boards or leaflets in 
organisations / agencies  

    

Attended an education fair      

Other     

If other, please give details:  

 

 

 

15. Considering the list of options mentioned in the previous question (Q14), which 

methods do you feel have been the most helpful in giving you with information on 

education, training, employment and/or self – employment?   

Education  

Training  
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Employment  

Self – employment   

 

16. Have you ever visited any local organisations / agencies for guidance and information on 

education, training, employment and/or self - employment opportunities? 

Yes   

No   

 

If you answered Yes, please answer 16.1. / If you answered No, please go to 17 

16.1. Which local organisations have you visited and which of their services did you 

use?  

Name of the organisation / agency:  

 

List of Services  Please tick the 
services that you have 
used  

Please state how 
frequently you use 
these services (eg. 
daily, weekly, monthly, 
every 3 – 6 months, 6 
months + )  

Access to computers, telephone, 
photocopying facilities etc.  

  

Training course(s)   

Interview skills / techniques    

Job application / CV preparation skills   

Career guidance    

Information / support on education   

Information / support on training   

Information / support on employment   
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Information / support on self – employment    

Other    

If other, please give details:  

 

 

Name of the organisation / agency:  

 

List of Services  Please tick the 
services that you have 
used  

Please state how 
frequently you use 
these services (eg. 
daily, weekly, monthly, 
every 3 – 6 months, 6 
months +)  

Access to computers, telephone, 
photocopying facilities etc. 

  

Training course(s)   

Interview skills / techniques    

Job application / CV preparation skills    

Career guidance    

Information / support on education   

Information / support on training   

Information / support on employment   

Information / support on self – employment    

Other    

If other, please give details:  

 

 

Name of the organisation / agency:  

 

List of Services  Please tick the 
services that you have 
used  

Please state how 
frequently you use 
these services (eg. daily, 
weekly, monthly, every 
3 – 6 months, 6 months 
+) 

Access to computers, telephone,   
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photocopying facilities etc. 

Training course(s)   

Interview skills / techniques    

Job application / CV preparation skills    

Career guidance    

Information / support on education   

Information / support on training   

Information / support on employment   

Information / support on self – employment    

Other    

If other, please give details:  

 

 

17. What are the reasons for not visiting any local organisations / agencies?  

 

 

18. Have you ever used any of the services provided by the following organisations? Please 

tick accordingly.  

 Yes No  N/A 

Department of Social Protection (DSP)    
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Department of Education and Skills (DES)    

Solas (FÁS)    

Irish Local Development Network (ILDN)     

City of Dublin Education and Training Board (CDETB)    

Irish Business and Employers Conference (IBEC)    

National Youth Council of Ireland (NYCI)    

 

 

19. On a scale of 1 to 5, how would you rate the following websites in terms of accessing 

information on education, training, employment and self - employment opportunities 

websites (1 being very easy and 5 being very difficult).  

 

Please state N/A in the box if you have never visited the following websites:  

Department of Social Protection (DSP)  

Department of Education and Skills (DES)  

Solas (FÁS)  

Irish Local Development Network (ILDN)   

City of Dublin Education and Training Board (CDETB)  

Irish Business and Employers Conference (IBEC)  

National Youth Council of Ireland (NYCI)  

 

20. If you have never visited any of the websites of the organisations mentioned above, 

what is the reason for this?  

Here is a list of possible options: 1. Never knew it existed, 2. Too difficult to navigate, 3. 

Unsure as to what services they provide, 4. I can find this information on other website etc. 

If other, please give details. Please write your answers in the table provided.  

Department of Social Protection (DSP)  

Department of Education and Skills (DES)  

Solas (FÁS)  

Irish Local Development Network (ILDN)   

City of Dublin Education and Training 
Board (CDETB) 

 

Irish Business and Employers Conference 
(IBEC) 
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National Youth Council of Ireland (NYCI)  

 

21. Would you ever consider relocating to find education, training, employment and/or self 

– employment opportunities? 

No  

Yes, but stay in Dublin  

Yes, move to a different part of Ireland  

Yes, move to a different country   
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Appendix B  

Focus Group Guide for the Youths 

Introduction 

 Introduce the purpose of the project and how the results will be used 

Purpose of the project: Level of knowledge young people in the area have on education, 

training, employment and self – employment opportunities available to them and what 

services are there to help them  

 Address issues of confidentiality – a different name will be used for all the 

participants so that they won’t be identified and that the footage will be destroyed 

once it has been analysed  

- Explain that they must participate in the full focus group to get the twenty euro  

- Emphasise that all views and opinions are welcome and that there are no wrong 

answers – we want to hear about your experiences  

- Do they have any questions before we begin? 

Focus group guide 

Education:  

What has been your experience of education to date – has it been an overall positive or 

negative experience?  

Would you like to return to education?  

Do you think education is important?  

Do you think there is enough information out there available on education opportunities?   

Training:  

Have you participated in many training courses? How was your experience?  

Did you have to pay for the training courses?  

Do you think training courses are valuable in terms of helping you to get a job? 

Employment: 

Are you using any type of job search services and supports? If yes, which types?   

Why do you think you have not been able to get a job?  

What do you think you need to get a job?  

How do you make yourself known to employers? i.e. drop in CVs, phone call, online job 

applications etc.  

What services or supports do you think need to be in place to help you find a job?  
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Have you ever attended a job interview? How was it?  

Self – employment: (Determined by their answers in the initial questionnaire)  

General questions:  

Why do you think there are high levels of unemployment in the Ballymun area?  

Do you have any suggestions on how the unemployment problem of young people could be 

solved?  

Do you think the high rates of unemployment affects the area? If yes, in what ways?  
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Appendix C 

Consent Form 

I, ________________________________, consent to participate in the research conducted 

by Innovate Ballymun.  

I consent to participate in the research and share my knowledge and experience of 

education, training, education and self – employment.  

I consent that all excerpts from the transcripts and video footage can be referred to or 

quoted in the research.  

 

 

 

 

 

 

 

 

 

 

 


